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Service Team Lead Service Team
A 888-686-6141 Bahira Akram - (800) 229-6069
Oxley Amaris.Oxley@Schwab.com Douglas Baker - (866) 418-0399

James Barney - (800) 276-8689

Barbara Hamilton - (866) 529-1589

Service Team Manager

Cole Joseph Harper - (866) 405-9050

Eliazar 800-400-6288 Reginald Hunter - (866) 635-7223
Terraza Jr Eliazar.TerrazaJr@Schwab.com Nick Himan - (866) 574-8413

Anthony Law - (866) 405-9051

Service Director Richard Leahy - (888) 396-3003
Jailene Mathieu - (866) 418-0400
i 866-529-1588
Eddie Leela Mohr - (800) 970-5352
Mauriello Edward.Mauriello@Schwab.com

Alejandro Rodriguez Jr - (866) 405-9047
Jorge L Sanchez - (800) 554-0170
Millicent Taylor - (866) 344-0165

Service Managing Director

Lisa 407-806-6338
Mihelich Lisa.Mihelich@Schwab.com

-— 1 Transition your clients to digital; we can help

= Explore What's New today for the latest technology updates and enhancements. You can also access Schwab Advisor Center® @
for digital tools and resources to help you onboard new relationships, support and serve your clients, and scale your business.

Building your foundation Keeping you on track Looking towards the future
®  Service Guide @ 1. Securely submit documents and related questions, | = Move Money &
choose Service Requests from the Support menu in
= News and resources @ the upper-right corner. = Digital workflows @
= Cybersecurity @ 2. Go to the Status page on the Activity tab to track = Advisor Check Deposit (ACD) &

the progress of requests you've submitted.

= RIA EdCenter™ @ ®  Technology adoption dashboard @

3. Respond in real-time to Not-In-Good-Order

®  Other Schwab contacts & . = | jve trainings and webcasts @

4. Review historical summary of submitted requests. = Tools and administration &
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